Infinite possibilities

Riva delivers CRM data automation for the world’s best CRMs,
email collaboration systems, mobile devices,
and other business applications

Salesforce Office 365
Dynamics 365 Exchange

Dynamics CRM
Dynamics NAV
SAP Hybris C4C

Hosted Exchange

G Suite & Gmail

IBM Notes & Domino
Oracle Sales Cloud IBM SmartCloud Notes

Oracle CRMOD GroupWise

SugarCRM
Office 365
NetSuite -
Outlook for Windows
Infor CRM
Outlook Web App
Sage CRM
Outlook on Citrix
SuiteCRM IBM Verse & Notes
GoldMine Outlook for Mac
1CRM Apple Mail
Veeva
iPhone & iPad
Cloud Theory
Android
Propertybase

And others... And mOrE! BlackBerry

Windows Phone

IBM Notes Traveler

Marketo
ZenDesk CipherCloud

Box ) ) Documentum
Microsoft OneDrive

Call 408.675.5015 = Or visit rivacrmintegration.com ;



Automatically sync data between CRM, email, and other systems

Riva connects a dozen of the world’s best CRMs to Office 365, Exchange, Gmail and G Suite,

IBM Collaboration Solutions, GroupWise, Marketo, mobile devices, and other business applications.

Riva significantly improves sales productivity and CRM user adoption by syncing data reliably across
desktop, web, and mobile applications. Plus, Riva introduces powerful relationship intelligence and
data automation features that can take your team’s sales performance to the next level.
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Mano Young
Peter Perez
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Scott Ward
Doug Howard
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Contact integration. Automatically sync contacts between your CRM, email system, and mobile devices.
Advanced contact sync filters enable you to sync only those contacts that are relevant to you or your team.
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Calendar integration. Seamlessly sync calendar events between your CRM, email system, and mobile devices.
Sync appointments, recurring events, private events, multi-day events, event categories, and more!
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Schedule Riva demo for Agile Manufacturing

= Overdue by 2 days.

Due date: Starts on 02/10/2013, due on 02/10/2013.

Status: In progress

Priofity: Normal

% complete: 1]

i Reminder: |wed 02/10/2013 ¥ /8:00 AM v [ private

Categories: | CRM

. Office 365 & OWA

Task integration. Take personal and team productivity to the next level by creating and managing tasks
in your CRM, email application of choice, and mobile device. Riva automatically keeps everything in sync!




Advanced CRM data automation and relationship intelligence
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Email integration. Track emails automatically or manually against CRM contacts, accounts, opportunities, cases,
and custom objects. Riva can be configured to create accounts and contacts if they don't already exist in CRM.
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R — Lead Source:  Partner Stage:  Prospecting =
.| w & o]
Opportunity, case, and custom object integration. View and manage CRM opportunities, cases, and custom objects
directly from your email client and mobile devices. Riva displays CRM data as HTML emails and users can click
SmartLinks to open the records in CRM.
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mobile devices, including the latest iPhone, iPad, and
Android devices. Users can access CRM data in online and
offline modes and take advantage of automation features.
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CRM data automation + relationship intelligence + Al
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CRM five

Email System
Cloud or On-Premise

Cloud or On-Premise Cloud or On-Premise

Contacts BI-DIRECTIONAL SYNC Address Book
Contacts Contacts
Person accounts Contacts
Leads Leads
Contact description Contact notes
Calendar Calendar
Appointments Appointments
Meetings Meetings
Recurring events Recurring events
Phone calls Phone calls
Tasks Tasks

Custom Data
Custom fields
Custom objects
Custom categories

Custom Data
Custom fields
Custom objects
Custom categories

Email Tracking to CRM
Track emails to CRM  «
contacts, accounts,
opportunities, cases, <«

and custom objects.

Email Tracking to CRM
Inbound/outbound email
Email attachments

Sync email manually or
automatically

ONE-WAY SYNC

A

CRM-specific Content ONE-WAY SYNC Folders / HTML Emails
CRM opportunities » CRM opportunities
CRM cases » CRM cases

Our CRM partners

=% Microsoft ORACLE

salesforce

‘h NETSUITE

§ SUGAR

Copyright © 2017 Riva CRM Integration. All trademarks are property of their respective owners.

Call 408.675.5015 = Or visit rivacrmintegration.com

Supported email clients

- Outlook 2016, 2013, 2010, 2007
« Office 365

+ Outlook Web App (OWA)

« Outlook for Mac

« Apple Mail, Calendar, Contacts
« Outlook on Citrix

« Outlook on Terminal Server
» Gmail and G Suite

« Gmail for Mobile

- IBM Notes Verse

«IBM SmartCloud Notes
«IBM Notes 9,8,7,6

« IBM Notes for Mac

« IBM Notes for Citrix

« IBM iNotes

« IBM Notes Traveler

«iPad

«iPhone

- Android

« BlackBerry

« Windows Phone

« Surface tablets

*What Riva syncs may vary by

Riva edition, CRM, and email system.
Custom data integration requires
professional services. Contact us to
learn more.

SAD
sage

N‘
Y|



