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Introduction

1.1  QuickBooks Integration for GoldMine

gbGold provide GoldMine users with visibility of QuickBooks transactions like Quotes, Sales
Orders and even Invoices, if required. It will also allow an authorized Administrator to add a
Client record from GoldMine to QuickBooks to save on duplication of data entry. gbGold
will also synchronize all records from QuickBooks to GoldMine on a regular basis
(automatically).

Prep Work Prior to Installing gbGold

1 Configure Fields in QuickBooks

2.

1. Go to QuickBooks
2. Open Customer Module

3. Double click on any customer

4. Go to Additional Info

5. Select Define Field button

6. Select a blank field and type QBID

7. Select another blank field and type Account Number

8. Select all checkboxes for customer (Cust) and Vendor (Vend)
9. Select OK.

wses Banong Bepes wmeow Hep
= - T Set up Custom Fields for Names
o Use for.

& ew Cussemer s uon * Jil Mossior Label Cust Vend Empl [—O—KL‘
RET ks 00D ow 80 | adust the current balance?
Cusi

QBID v | v = —
tomers & Jobs
o 2R ||

2.2 Configure Fields in GoldMine
1. Create the following fields in GoldMine exactly as noted below:

QuickBooks ID - (UQBID) — Character - Length 20

QuickBooks List ID - (UQBLISTID) — Character - Length 25
QuickBooks Edit Sequence - (UQBEDITSEQ) - Character - Length 15
QuickBooks Link Status (UQBSTATUS) - Character - Length 5
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Note: Please hide all fields except QuickBooks ID (UQBID). The GoldMine Users cannot
update these fields.

To Lock down these field, select (Field Properties > Security > Field Access > Update Right >
(MASTER)).

2.3 Create a gbGold User in GoldMine

1. Go to Goldmine, Tools, User Settings, New and create a new User called QBGold.

2.4 GM License, Windows Updates & SQL

1. Get the GM License Number without the code and send it to The Trainer’s Advisory
Network Ltd so a license can be created for gbGold prior to installation.

2. Make sure all Windows Updates are done for Net Framework as you need 4.6 installed.

3. Know the SQL username and password. You will need it for the installation.

2.5 GoldMine gbGold User & New Fields

1. Create a new User in GoldMine called QBGOLD. You must have Master rights to do this.
2. Add new Fields to GoldMine as noted below:

UQBID character length 20 QBID

UQBLISTID character length 25 QB List ID
UQBEDITSEQ character length 15 QB Edit Sequence
UQBSTATUS  character length 5 QB Link Status

Note: please hide all fields except UQBID or lock them down so Users cannot update them
(Field Properties > Security > Field Access > Update Rights > Master)

3. Make a note of the field in GoldMine that describes the type of contact. Usually the Record
Type (Keyl) outlines whether the record is a Customer or a Vendor.

4. Once the Install is completed, follow instructions for creating a new Taskbar in GoldMine
called gbGold.

Installation

3.1 Installation Scenarios

Installing gbGold on a workstation

gbGold can be installed on a network workstation or on a stand-alone laptop. GoldMine and
QuickBooks must be installed on the same computer.

Installing gbGold on a server

gbGold can be installed on a server, such as a terminal server or Citrix server. GoldMine and
QuickBooks must be installed on the server as well.
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3.2 Installing gbGold

1. Download the gbGold installer file from the location provided to you by The Trainer’s.
Locate the downloaded installer file and select <Run As Administrator>.

Mame Date modified Type Size

ﬁ;E;r! CBGoeld Setup 2017-08-18 2229 PM  Windows Installer ... 869 KB

LY setup 2017-08-18 229PM  Application TT3 KB
1 aecold _ %

Welcome to the QBGold Setup Wizard (.

The installer will guide you through the steps required to install ABGold on your computer.

WARMING: This computer program is protected by copyright law and international reaties
Unautharized duplication or distibution of this progran, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the mazimum extent possible under the law,

2. Click on <Next>.

3. Browse for the location to install gbGold based on the location you placed gbGold Setup
file.

12 QBGold _ %

Select Installation Folder A

The installer will install QB Gold ta the follawing folder.

Ta inztall in thiz folder, click "Nest". Tao inztall ta a different falder, enter it below or click "Browse'".

Folder:
C:\Program Files [#BE]AT he Trainer's Advizon Netwark, LtdWCBGaldh Browse. ..

Dizk Cost...

Install QBGold for yourself, or for anyone who uses this computer:

() Everyone
(@) Just me

Cancel < Back
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4. Click on <Next>.

#5 QBGold

Confirm Installation

The installer is ready to install QBGold on your computer.

Click. "Mext'" to start the installation.

Cancel < Back
5. Click on <Next>.
12 QBGeld _ v
Installing QBGold A
P o |
QBGold is being installed.
Please wait...
< Back Mext =

Cancel

The Trainer’s Advisory Network Ltd.
905.820.1041
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6. Click on <Next>.

#2 QBGold - X
Installation Complete A
=P

QEGold has been successfully installed.

Click "Cloge" to exit.

Please uze Windows Update to check for any critical updates to the .MET Framework.

gbGold will be installed. This might take several minutes.

7. Select <Finish>.

3.3 Activate gbGold License

When opening gbGold, it will check to see if there is a valid license. It can be used on a trial or
demo basis for 30 days and then will stop working. Please contact The Trainer’s for a valid
license code @ 905 820 1041.

3.4 Add a taskbar shortcut to GoldMine

Add a GoldMine taskbar shortcut to launch the gbGold application. GoldMine must always be
running to launch gbGold.

1. On the GoldMine Premium Toolbar, selection the triangle beside Options, click on
<Customize>.

Complete Web Window Help

% E-mail %, Get Mail | 12 Di
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2. Right Click in the taskbar and select <Add New Group> and call it gbGold.

2u
Customize Taskbar X

Right-click on the taskbar below
and select "Add Mew Group..." to
create a task group. Right-click on
a task group and select "Add New
tem..." to add frequently used
tasks to the task group.

Display with Large lcons

Display with Small lcons

Add New Group...
Remove Group

Edit Group...
Add New ltemn...

Move Group Up

Move Group Down

3. Right click in the new taskbar gbGold and select <Add New Item>.

QBGold .

Display with Large lcons

Display with Small lcons

Add New ltem...
Remove Item
Edit ltem...

4. From here, the instructions are the same for both versions. Select the type of shortcut, in
this case, <External Application>.

Taskbar Group ltem Selection

ltem Type: Extemal Application .

Main Menu Action

GoldMine Users' Macro:

Document Link

Websit
Application SLES
Start Directory ‘ |
Command Line ‘ | 3
Ican File: ‘ |

OK Cancel
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5. Browse to locate qbGold.exe. The default location is used in the location below but could be
different if another path was selected during installation.

Taskbar Group Item Selection *
ltem Type: Extemal Application v
Caption: qbGold |
Application: .C.‘\Proglam Files (x86)\The Trainer's Advisory Network Ltd'\quoIc|

Start Directory: | C:\Program Files (x86)\The Trainer’s Advisory Network Lid‘\quDIE|

Command Line: . l »

Icon File: C:\Program Files (x86)\The Trainer's Advisory Network Ltd‘\quolc‘

=

Cance

6. Click <OK> and close the taskbar customization.

7. Click on the shortcut to open qbGold.

! %5 0BGold |¥

Configure gbGold SQL Connection

The first time you open gbGold, you will be prompted for connection information. You will
need elevated privileges to be able to write this information from the registry. Open GoldMine
and QuickBooks, and then run gbGold.

Reminder: Make sure you open QuickBooks and the Company file before launching gbGold.
gbGold will be located in
C:\Program Files (x86)\The Trainer’s Advisory Network Ltd.\ gbGold\ gbGold.exe
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1. Enter the SQL User Name: sa and the SQL Password: ???. Select the QBGOLD User from
the dropdown. Select Read.

© sql Database Details X
Server :
DEVMACHINE

Database :

GoldMine

SQL User Name:

qbGold User:

QBGOLD v

Sql credential has been saved.
Application will exit now. Restart the
application to integrate Goldmine

with QuickBooks.

Note: If GoldMine and/or QuickBooks is closed, you will get the following message in the
bottom right corner of your screen.

oldmine and restart

2. Log into GoldMine and open gbGold.
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Configure gbGold Home

The Home Tab contains 3 components:

5.1 The Intuit QuickBooks Status and the GoldMine Status

gbGold will let you know that you are connected and that you can have qbGold Update Status
when it launches gbGold if desired. It will indicate how many Contacts, Vendors, Estimates
and Sales Orders that are Linked in QuickBooks and Contacts Vendors and Linked Records in
GoldMine.

1. To Manually Update Statistics, select the Update Statistics button.

QuickBook Statistics GoldMine Statistics

quickbooks. _
?q A GoIdee@/

Status: Connected

[] Enable Auto Update Statistics Last Updated:
CuickBooks Statistics [ Enable Auto Update Statistics
Contacts: GoldMine Statistics
Vendors: Contacts:
Estimates: Vendors:
Sales Orders: Linked Records:

5.2  Synchronize Rules

Creating Rules are easy and a great way to control the way your contacts Synch and link
between GoldMine and QuickBooks. The GoldMine User defined field UCUSTNUM links to
the Quickbooks Customer Number.

5.2.1 Creating A Rule
1. Select the Add New Rule button

2. For the IF statement select one of the GoldMine fields from the dropdown list.

3. For the IS statement select the operator from the dropdown list such as Equal to.

4 For the TO statement, select one of the QuickBook fields from the dropdown list such
as QB.EMAIL

5. Define your Rule Name: i.e. Maching Emails
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6. Select Create Rule.

The Trainer’s Advisory Network Ltd.
905.820.1041

Rule Name S Add New Contact Sync Rule

[ Matching Email Address

Creating n 4
rour contacts s

your contacts s
QuickBooks

way to control the way
ink between GoldMine and

IF [UCUSTNUM (C2 UCUSTNUM)

IS [Eaalto

TO [Q8CUSTOMER NUMBER

P —

GoldMine Contacy  RUIE Name

[Customer Numbed

s e

e — g | —

Best recommendation is: Email(CONSUP.CONTSUPREF) = QB.EMAIL

You may decide to use Account# or Contact Name or Postal Code. These may not assist you to
match the records to GoldMine or QuickBooks as a unique match. You must think about using
something that is unique and will not give you numerous matches.

An Example: If two records in QuickBooks have the same address or postal code, then there
will be numerous matches from QuickBooks to GoldMine.

5.3 Adding a GoldMine Contact to a QuickBooks Contact

This can be a real-time saver if you don’t want to do double entries. Make sure the Settings are
setup properly before accessing the Add to QuickBooks button. See section 5.2 Configuring
the GoldMine Fields.

Company:
Contact:
Address1:
Address2:
City
State:
Fip:
Country:

Email:

GoldMine Contact

QuickBooks Contact

[AFC | | B (= |
[Nell Hensley | | Bl (et tensiey |
[587-4844 Duis 5t | | Bl Erestnus s |
| 'l H |
[Metairie | . . [Metairie |
[a | | H- |
[5802 | . . [55802 |
[United States | \ |
[cursus luctus @Quisarstortor.ca | . . [cursus Juctus @Quisaretortor.ca |
==  wasaonns

Start Sync
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Configure gbGold Settings

6.1 Configure the QuickBooks Company File

1. Browse for the Company File Location from QuickBooks.
Company File Location: This is on the Setup tab in gbGold, listed under QuickBooks
Setup. The Company file location will point to your QuickBooks accounting database file.

(Note: All gbGold users must use the same path Either a mapped drive or a UNC path is
acceptable, as long as all users open QuickBooks using the SAME path to the company
file.)

2. Click on <Browse> to browse to the QuickBooks company file location. Navigate to the
company file and select the appropriate QuickBooks company file (i.e. *.gbw). Click
<Open.>

< gbGold - X

Home  Settings User: QBGOLD

Company File Location

[CAUse oo A GBoo Company FeiThe s Ao etk o] Neo| |

3. Select Grant Access
a. Select Yes, always allow access even if QuickBooks is not running.
b. Click <Continue> to begin using gbGold.

QuickBooks - Application with No Certificate

An apphcation without a certificate is requesting access to the following
s QuickBooks company file
Twenty Twenty Eye Care

Do you want to allow this application to read and modify this company file?
No
D Yes, prompt each time
Yes, whenever this QuickBooks company file is open
® Yes, always; allow access even if QuickBooks is not running

Allow this application to access personal data such as Social Security Numbers and customer
credit card information.

Continue. Cancel Help

Note: If QuickBooks is not already open, open it now and log in. When gbGold
attempts to access QuickBooks, you’ll be prompted to grant access.
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This can be done after the fact from the Settings Tab in gbGold. The Grant Access button
will not be grayed out if you have not granted privileges already and have sufficient
permissions in QuickBooks.

6.2 Configure the GoldMine Fields
The Fields are located at the bottom of the screen and will connect to QuickBooks Fields.

Goldmine and QuickBooks refer to record type as Customers and/or Vendors. You will be
customizing the settings to select the matching record type between both programs.

1. If the Field — Record Type = Keyl (C1.KEY1) or the field that defined the Record Type.
2. Is Equal to — Customer Type
3. Is Equal to — Vendor Type

< gbGold = X

Home  Settings Uzer: QBGOLD

Company Fle Location

|C:‘.Ugels".Pu blic' Documentst i ntuit\GuickBooks\Company Files'The Trainers Advisory Network Lid.gbw | m _

Customer Synchronization  Vendor Synchronization  Synchronization

Contact Fields  Summary Fields ~ Transactions

QuickBooks GoldMine
Address1 ADDRESS1 (C1.ADDRESS1) -
Address2 ADDRESS2 (C1.ADDRESS2) -
Address3 Mot Mapped -
Address4 Mot Mapped -
Phone Not Mapped -
AltPhone Mot Mapped -
Fax Mot Mapped -
GoldMine Setup

¥ The Field [KEYT €1 KEYT) v

|z Equals Ta |Customer | Default Link As Customer

Is Equals To |Vendor | Defautt Link As Vendor

Note: The Save as Default button will only enable once all four fields are filled in.

4. Select the Save as Default button.
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6.3 Customer Synchronization

6.3.1 Customer Transactions

The transactions that will be added to GoldMine History can be specified here. Checkmark the
transactions that will be synchronized. For QuickBooks Estimates and QuickBooks Sales
Orders, select whether the transaction should be added to GoldMine as a Pending Sale or a
Completed Sale.

Customer Synchronization  Vendor Synchronization ~ Synchronization

Contact Fields ~ Summary Fields ~ Transactions

From Date To Date Activity Code  Result Code
QuickBooks Estimates [Pending v| [z G- (20207 G- EST ~
QuickBooks Sales Orders [ History v| e @-] (w2207 @] [CE v
QuickBooks Invoices As Completed Sales (21207 B-| (20207 B | v v]

CGuickBooks Sales Receipts As Completed Sales
CGuickBooks Credit Memos As Completed Sales
CuickBooks Receive Payments As Completed Sales

QuickBooks General Joumals As Completed Sales

6.4 Vendor Synchronization

6.4.1 Vendor Transactions

The transactions that will be added to GoldMine History can be specified here. Checkmark the
transactions that will be synchronized. Activity codes and result codes can be used if desired for
quick identification of transactions synchronized from QuickBooks.

Customer Synchronization Vender Synchronization  Synchronization

Cortact Fields Summary Fields ~Transactions

From Date To Date Activity Code Result Code

QuickBooks Purchase Orders As Completed Sales 1172002017 [ | |11;2[),.=2m? B~ | v| | v

QuickBooks Checks As Completed Sales
CluickBooks Payments As Completed Sales

QuickBooks General Joumals As Completed Sales
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6.5 Auto Synchronization

Auto Synchronization will sync Estimates, Sales Orders, Invoices and Purchase Orders into
GoldMine into the Pending or History Tab. There are options available to select based on your
requirements.

Customer Synchronization  Vendor Synchronization  Synchronization

Auto Synchronization
() Synchronize once each day at | 2:00:00 AM = |
(® Synchronize every |3E- minutes e |

() Synchronize Manually

Sync Timer

(") Mways Synchronize
(® Synchronize only between these times

s -

Start 8:0:0:00 AM - End 6:0:0:00 PM -

Note: If you do not want one particular transaction to be synced then you must check that item
from Transaction Tab for Customers or Vendors.

If Synchronize once each day or Sychronize every x minute is selected, the gbGold icon will
go to the system tray for synching. If gbGold closes, you can right click gbGold Setup

Always update your changes with Save as Default throughout gbGold Settings.
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The Synchronization Process

The Sync Process is taking your GoldMine record based on Sync Rules and Record Type and
Linking with a QuickBook Record. The Sync process is applying the same random number to
the field in GoldMine called UQBID and to the field in QuickBooks, called QBID based on
the Sync Rule.

Completing this Process causes both GoldMine and QuickBooks to have a unique identifier
that links the records together. Once they are linked, when a Sales Manager/Rep completes a
Transaction like an Estimate and/or Sales Order or the Purchasing Manager completes a
Purchase Order, the details of each transaction will be stored in either the Pending or History
Tab of GoldMine. The Accounting Department may complete an Invoice that will also be
tracked in the History Tab of GoldMine.

After transaction synchronization, the items will be displayed in the GoldMine History tab as
seen below.

@ GoldMine Premium Edition - [Randall Noel] = o X

File Edit GoTo Tools Actions Schedule Complete Web Window Help

| NewRecod | | &8 X | |Communicatew | | Schedue + | | Complete v | [ AddTo w | [ Message |
Next Activity : 10/17/2017 413 am Last Activity - 10/17/2017 419 am Last Note - @
Company: JP Hutton Phone 1: (808)555-1234 Ext Address: 2200 Sideman Street Linkedin:
Contact: Randall Noel Phone 2: Ext Address: Facebook
Last: Noel Phone 3: Bxt: City: Wailuku Twitter:
Prefix. Fax: (808)555-4321 Bd: State: HI
Dept: E:mail: asdas@gmail.com Postal Code: 96783
Title: Associate VP Web Sie: Country:
Source: Referral QuickBooks ID: GM_G1+$__3THG{]
Record Type: Service Customer Interest: GMO1 Open: QuickBooks List 1D 17356
Industry: Financial Acct Mgr: L. Connor Merge: QuickBooks Edit Seq: 1735651526

QuickBooks Status: 1

- Relationships Details Notes GM+View Pending History Opportunities Projects || Cases

Date || Time v| Contact v User |~ | Activity v Resut |~ Reference v| » Preview
10/17/2017  4:19am QBGOLD (GB...Sale INV $625.62-Invoic... || Contact: Randall Noel , (808)555-1234 A
10/17/2017  4:19am QBGOLD (GB...Sale Qso $625.62 - Sales Company: P Hutton , Wailuku, HI 96783
Assigned: QBGOLD (QBGold), 4:19 am-2:44 pm, 10/17/2017
Creation: QBGOLD (QBGold), , 10/17/2017
Completion or Last Update: QBGOLD (QBGold), , 10/18/2017
Product: $625.62 - Invoice: 301, Amount: $625.62, Due: $625.62 (Receive Payment: $0.00)
Code: QB Amount: $625.62
Success: Closed Sale
Notes:
Description Quantity Rate Svc.Date QB Tax Code
IXyz u [75.00 |10/18/2017 |G
Hockey Sticks 0 0.00 |10/18/2017 |5
IWork out with Pro Hockey Star 0 399.00 [10/18/2017 |S
rrrreer Silver Cup 0 [84.95 |10/18/2017 |S V)
E3 (Activity = Sale)
GoldMine Num [Master  |Wednesday, October 18,2017  |427pm
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7.1  Manual Sync

Manual Sync is linking QuickBooks and GoldMine existing records as well as updating
transactions such as Purchase Order, Sales Order and Estimates.

1. Go to Settings Tab and ensure GoldMine Fields are correctly set.
2. Ensure the Synchronization Rule have been selected.
3. Start Sync

G qbold o %
Home  Settings e
@ wrhat kb k Synchronize Rules ‘Add New Rule
quUICKDOOKS
Status: Connected Rule Name
Il Maiching Email Address
[ Customer Number

Last Updaled
O Enable Auto Update Statistics
QuickBooks Statistics

Contacts:
Vendors
Estimates:
Sales Orders:

GoldMine Contact QuickBooks Contact

G0|deeﬁy T I |
Status: Connecled Corfact: | Aden Morgan . .
Address]: 4433 Daphus Road | . . ]
Last Updated ) —
O Enable Auto Update Statitics M2 20 | . .
GoldMine Statistics Gy [Caborer | . . [
Contacts: State: ML . .
Vendors: —
Linked Records: p: AR 3M7 | . . I—
Couly: |Canada ! n |
Emal:  [lempus @Morbist 20 | | >
D L
Last Sync: 11202017 10:20 AW

Note: You can make multiple Rules. You may Sync more than once based on different Sync
Rules created. The Record Type in the new Rule as well as the change to the GoldMine Field
(Is Equal To) will Sync the records that did not get Synched the first time. See 6.1 to Create a
New Rule.

Note: If the Sync Rule is not correct, it may link inappropriate records.
7.2 Validating Data

1. Once the Sync is done, the GoldMine Contact and the QuickBooks Contact fields will be
filled in. If there is any discrepancy between the information, it will be highlighted in pink.
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2. Use the arrows to update information from GoldMine or QuickBooks or QuickBooks to
GoldMine. When the changes have been selected, click the Save button.

GoldMine Contact QuickBooks Contact

Company: ~[Fhaselus Doler Incoperated | | [ [Frasetus Door hoomorates
Cortact: [Aden Morgan | | B (cen vorgn

Address1: 4433 Dapbus Road | | B (4433 Deptus Foad

Mdees? 1234 I - B
Cty: [Cabonear | | [ Catones
State: | NL |. .|r-.IL
Zp: [NCINT | | |EED

County: [Canada |= =|szda

Emal: tempos @Moristt ed | B [erosetonisit =

3. To get to the next GoldMine record to Validate the information, Tile QuickBooks and
GoldMine as noted below for easy access to additional contact records using the arrow
buttons in GoldMine.

oldMine Premium Edition - [Alden Morgan] - [m] x

AR

”~_ s
S Appointment B E-mail & Get Mail | 12'Dial B Message | & Timer

te  Web  Windew Help

| NewRecod | | G ¥ | [Communcate v | [ Schedue v | [ Complete w | [ AddTo v | [ Message |

Next Activity : 11/1/2017 1:20am  Last Activity : 11/1/2017 1:20am  Last Note : oy
Company: Phasellus Dolor Incorporated Phone1: (406)943-8379 Ext: ~==QuickBooks InMe¥g
Contact: Alden Morgan PhoneZ: Bxt:
Dept: Last: Morgan Phone3: Bxt: QB ID:
Title: Dear: FAX: (150)552-5286 Bd: QB List ID:
Source: Aasgt E-mail: tempus@Morbisitt edu QB Edit Sequence:
Web Site: QB Status:
Address: 4433 Dapibus Road
11234 Record Type: Customer
: Industry: Customer Number:
City: Carbonear Interest
State: NL Zip: ABC 3M7 Acct Manager:
® Num |Master  |Thursday. Movember 23, 2017
GoldMine Contact QuickBooks Contact
! | Company. [Phaselus Dolor Incoperated | | Bl [Froseiis Dolor incomorsted
Contact: ~[Aiden Morgan | . . [Aden Morgan
Address1: [2433 Dapibus Road | | Bl (2232 Dapbus Foad

|

|

|

Address2: [1234 | \ |
Gty [Carbonear \ . . [Carbonear \
|

|

|

|

State: [NL [ | B
Zp: [ABC 3T | | | EE
Country: ‘Canada ‘ ‘Canada

Emal |fempus@Morbist e | | Bl (oot odu
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7.3 Adding a Single GoldMine Record to QuickBooks
The Administrator has the right to add a GoldMine record into QuickBooKks.

Some settings may be configured from the Settings page of gbGold. You may need to sync a
little differently based on the GoldMine record. Here you can decide what GoldMine fields
you need to match in QuickBooks and make the changes.

Customer Synchronization  Vender Synchronization  Synchronization
Contact Fields  Summary Fields  Transactions

QuickBooks GoldMine

Address1 ADDRESST (C1.ADDRESST)
Address2 ADDRESSZ (C1.ADDRESS2)
Address3 Not Mapped
Address4 Not Mapped

Phone Not Mapped
AltPhone Not Mapped
Fax Not Mapped

Example: The Phonel field found in GoldMine could be updated in QuickBooks in their field
called AltPhoneField. It is your choice.

Select Settings > Customer Synchronization Tab > Contact Fields Tab. You may want to
update the Vendor information. Select Settings > Vendor Synchronization Tab > Contact
Fields Tab.

Make the following changes:

1. Find the record to add to QuickBooks from GoldMine.

2. Once the record is in the GoldMine Contact text box in gbGold, select the Add to
QuickBooks button.

3. Go to QuickBooks and check to see if the new GoldMine field is now located in
QuickBooks under that record.

Note: The New record in QuickBooks will automatically be linked based on Record Type
which is allocated as Customer or Vendor.

7.4  Linking Existing Records

gbGold may find a match in QuickBooks. You can decide to link it with the existing record.

5 Linking Existing Recards - O X
gbGold has found match to the following record "The Trainer's Advisory Network Ltd.” in QuickBooks. Would you like to link
it with the existing record?
Customer/Vendor Name Company Name Full Name GoldMine Type
O Maycee Wilson The Trainer's Advisory Network Ltd. Maycee Wilson Customer
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7.5 Unlink Records

When a record from QuickBooks should not be linked to GoldMine, select the Unlink button.
Future Syncs will not synchronize any transactions of this record.
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8. Additional Information

8.1 Contact Information

Excel = @TheTrainersltd

Solutions
wa WWW.thetrainers.ca
905-820-,:]0"0 41 Technology Sales Corporate GoldMine

tRange Outlook Mobile

The Trainer’s Advisory Network Ltd.
3-3055 Dundas Street West, Suite 102
Mississauga, ON L5L 3R8

Phone: 905.820.1041
Fax: 905.569.7307

Contact: Bill Wilson, President

Website: www.thetrainers.ca

For Technical Assistance
Contact Your gbGold Partner
Email support@thetrainers.ca
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