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1.1

2.1

2.2

Introduction
QuickBooks Integration for GoldMine

gbGold provide GoldMine users with visibility of QuickBooks transactions like Quotes, Sales
Orders and even Invoices, if required. It will also allow an authorized Administrator to add a
Client record from GoldMine to QuickBooks to save on duplication of data entry. gbGold
will also synchronize all records from QuickBooks to GoldMine on a regular basis
(automatically).

Installation

Installation Scenarios

Installing gbGold on a workstation

gbGold can be installed on a network workstation or on a stand-alone laptop. GoldMine and
QuickBooks must be installed on the same computer.

Installing gbGold on a server

gbGold can be installed on a server, such as a terminal server or Citrix server. GoldMine and
QuickBooks must be installed on the server as well.

Installing gbGold

1. Download the gbGold installer file from the location provided to you by The Trainer’s.
Locate the downloaded installer file and select <Run As Administrator>.

Mame Date modified Type Size

ﬁ%‘ OBGold Setup 2017-08-18 229 PM  Windows Installer ... 269 KB

& setup 2017-08-18 2229 PM  Application TI3 KB
15 QBGold — w

Welcome to the QBGold Setup Wizard [

The installer will guide you through the steps required to install ABG old on pour computer.

WARMING: This computer program is protected by copyright law and international treaties.
Unautharized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximun extent possible under the lam,




2. Click on <Next>.

3. Browse for the location to install gbGold based on the location you placed gbGold Setup
file.

15 QBGold - x

Select Installation Folder [

The installer will install QB Gold to the following folder.

Taitztall in this folder, click “Nest". Ta install to a different folder, enter it below or click "Browse".

Folder:
C:\Program Files [+86]%T he Trainer's Advisory Network, LtdWQBGold Browse...

Dizk Cost...

Install QBGold for yourself, or for anyone who uses this computer:

() Everyone
(@) Just me
Cancel < Back
4. Click on <Next>.
12 QBGold _ %

Confirm Installation [l

The installer is ready to install QBGold on your computer.

Click "Mext"" to start the installation.




2.3

5. Click on <Next>.

12 QBGeld _ v

Installing QBGold A

QBGold is being installed.

Please wait...

6. Click on <Next>.

12 QBGold _ v

Installation Complete A

[QEGold has been successfully installed.

Click "Cloge™ to exit.

Please use ‘Windows Update to check for any critical updates to the .MET Framewaork.

gbGold will be installed. This might take several minutes.

7. Select <Finish>.

Activate gbGold License

When opening gbGold, it will check to see if there is a valid license. It can be used on a trial or
demo basis for 30 days and then will stop working. Please contact The Trainer’s for a valid
license code @ 905 820 1041.



3.1

3.2

3.3

Configuring Fields in QuickBooks and GoldMine

Configure QuickBooks

1.

©ooOoNo kWD

Go to QuickBooks

Open Customer Module

Double click on any customer

Go to Additional Info

Select Define Field button

Select a blank field and type QBID

Select another blank field and type Account#

Select all checkboxes for customer (Cust) and Vendor (Vend)
Select OK.

Configure GoldMine with the New User & Fields

1. Go to Goldmine, Tools, User Settings, New and create a new User called gbGold.

2. Create the following fields in GoldMine exactly as noted below:

Note: Please hide all fields except QuickBooks ID (UQBID) or lock them down so the User

QuickBooks ID - (UQBID) — Character - Length 20

QuickBooks List ID - (UQBLISTID) — Character - Length 25
QuickBooks Edit Sequence - (UQBEDITSEQ) - Character - Length 15
QuickBooks Link Status (UQBSTATUS) - Character - Length 5

cannot update them. (Field Properties > Security > Field Access > Update Right >
(MASTER)). The user does not need access to these fields.

Add a taskbar shortcut to GoldMine

Add a GoldMine taskbar shortcut to launch the gbGold application. GoldMine must always be

running to launch gbGold.

1.

On the GoldMine Premium Toolbar, selection the triangle beside Options, click on
<Customize>.




2. Right Click in the taskbar and select <Add New Group> and call it gbGold.

2u
Customize Taskbar X

Right-click on the taskbar below
and select "Add Mew Group..." to
create a task group. Right-click on
a task group and select "Add New
tem..." to add frequently used
tasks to the task group.

Display with Large lcons
Display with Small lcons
Add New Group...
Remove Group

Edit Group...
Add New ltemn...

Move Group Up

Move Group Down

3. Right click in the new taskbar gbGold and select <Add New Item>.

QBGold .

Display with Large lcons

Display with Small lcons

Add New ltem...
Remove Item

Edit ltem...

4. From here, the instructions are the same for both versions. Select the type of shortcut, in
this case, <External Application>.

Taskbar Group ltem Selection X

ltem Type: Extemal Application w

Main Menu Action
GoldMine Users' Macro:

Document Link

Websit
Application SLES
Start Directory ‘ |
Command Line ‘ | 3
Ican File: ‘ |

OK Cancel



5. Browse to locate qbGold.exe. The default location is used in the location below but could be
different if another path was selected during installation.

Taskbar Group Item Selection *
ltem Type: Extemal Application v
Caption: qbGold |
Application: .C.‘\Proglam Files (x86)\The Trainer's Advisory Network Ltd'\quoIcl

Start Directory: | C:\Program Files (x86)\The Trainer’s Advisory Network Lid‘\quDIE|

Command Line: l i
Icon File: C:\Program Files (x86)\The Trainer's Advisory Network Ltd‘\quulc‘
o
a1z
Conce

6. Click <OK> and close the taskbar customization.

7. Click on the shortcut to open gbGold.

! %5 0BGold |¥

Configure gbGold SQL Connection

The first time you open gbGold, you will be prompted for connection information. You will
need elevated privileges to be able to write this information from the registry. Open GoldMine
and QuickBooks, and then run gbGold.

Reminder: Make sure you open QuickBooks and the Company file before launching gbGold.
gbGold will be located in
C:\Program Files (x86)\The Trainer’s Advisory Network Ltd.\ gbGold\ gbGold.exe



1. Enter the SQL User Name: sa and the SQL Password: ???. Select the qbGold User from
the dropdown. Select Read.

© sql Database Details X
Server :
DEVMACHINE

Database :

GoldMine

SQL User Name:

qbGold User:

QBGOLD v

Sql credential has been saved.
Application will exit now. Restart the
application to integrate Goldmine

with QuickBooks.

Note: If GoldMine and/or QuickBooks is closed, you will get the following message in the
bottom right corner of your screen.

Login to Goldmine and restart
QBRGold!

2. Log into GoldMine and open gbGold.



Configuring gbGold

S QBGeld

Home  Seitings

@ Guiickbooks.

Status: Mot Connecled

Las! Updated:
QuickBooks Statistics
Contacts:

Vendors:

Estimates:
Sales Orders:

GoldMine ™

Status: Mot Connacled

Last Upcated:
GoldMine Statistics

Contacts:
Vendors:
Linked Records:

Last Sync:

Synchronize Rules

Rule Name
GaldMire Contact Cuickilooks Contact
Contset; | B I
ot | < |
AddensZ | B =] |
o | H = |
e | E & |
% | EI Y |
Erat: | [EIRNEY |

Select the Settings Tab.




5.1 Configuring the QuickBooks Company File

1. Browse for the Company File Location from QuickBooks.
Company File Location: This is on the Setup tab in gbGold, listed under QuickBooks
Setup. The Company file location will point to your QuickBooks accounting database file.

(Note: All gbGold users must use the same path Either a mapped drive or a UNC path is
acceptable, as long as all users open QuickBooks using the SAME path to the company
file.)

2. Click on <Browse> to browse to the QuickBooks company file location. Navigate to the
company file and select the appropriate QuickBooks company file (i.e. *.gbw). Click

<Open.>
5 QBGold = o

Hamees Settings User GBGOLD

Company File Location

| [ [

[ Customer Synchronizabion | Vendor Symchronization  Synchronization

Contact Fislds  Summary Felds  Transactions
CuickBookcs GoldMine
N ' - -
PhioreFisld Mot Mapped -
AR Phocene sl Mot Magped -
FeoFisdd Mot Mapped -
Account MumbFiok Hat Magped S
Poryrriaart Tarea Fiskd Mot Mappad -
Est. Mo Hot Mapped

GoldMine Setup

¥ The Field :Hdr-tcw-nd v:

bEuasTo | Dhefut Lk s Customer

bEqussTo | | Defauk Link As Vendor

St |




3. Select Grant Access
a. Select Yes, always allow access even if QuickBooks is not running.

b. Click <Continue> to begin using gbGold.

QuickBooks - Application with No Certificate

An apphcation without a certificate is requesting access to the following
QuickBooks company file

Twenty Twenty Eye Care
Access may include reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface (where applicable)

Do you want to allow this application to read and modify this company file?
> No
D Yes, prompt each ime
O Yes, whenever this QuickBooks company file is open
® Yes, always; allow access even if QuickBooks is not running!

Allow this application to access personal data such as Social Security Numbers and customer
credit card information Tell me more

Continue... Cancel Help

Note: If QuickBooks is not already open, open it now and log in. When gbGold
attempts to access QuickBooks, you’ll be prompted to grant access.

This can be done after the fact from the Settings Tab in gbGold. The Grant Access button
will not be grayed out if you have not granted privileges already and have sufficient
permissions in QuickBooks.



Configure the GoldMine Fields

The Fields are located at the bottom of the screen and will connect to QuickBooks Fields.

Goldmine and QuickBooks refer to record type as Customers and/or Vendors. You will be
customizing the settings to select the matching record type between both programs.

1. If the Field — Record Type = Keyl (C1.KEY1) or the field that defined the Record Type.
2. Is Equal to — Customer Type
3. Is Equal to — Vendor Type

S QBGold = *
Home  Settings User. QBGOLD
Compary File Location
jC:'lbm'P\ab&:'—Duﬂﬁunu"Jmuﬂ'W—Slmph Company Fles'OuckBooks 2017 Sample_Professonal gbw m

Customer Synchronization  Vendor Synchronization  Synchronization

Contmct Fields  Summary Felds  Transactions

Chick Books GoldMine
e R :~ -
PhonsFisld Mol Mapped -
ARPhoneFeld Mot Mapped -
FeotFishd Hat Mapped -
AccountMumberField Mot Mapped -
Parymmert TermaFisld Mot Mappad -
Est Mo Mot Magped =

GoldMine Setup

EThebaid  |KET1CIKEYY) v
bEquaksTo  [SERVICECUSTOMER | Defauit Link 2 Customer
EqueisTo  |VENDOR | Defaut Link As Vendor

Note: The Save as Default button will only enable once all four fields are filled in.

4. Select the Save as Default button.



5.3 Customer Synchronization

5.3.1 Customer Transactions

The transactions that will be added to GoldMine History can be specified here. Checkmark the
transactions that will be synchronized. For QuickBooks Estimates and QuickBooks Sales
Orders, select whether the transaction should be added to GoldMine as a Pending Sale or a
Completed Sale.

Customer Synchronization Vendor Synchronization ~Synchronization

Cortact Fields Summary Fields Transactions
Avtivity Code  Result Code

QuicBooks Estimates Pending v Delete When Invoiced Delete When Ordered o]} v
QuickBooks Sales Orders .HIStCW v Delete When Invoiced |QB ~ | ‘QSO w
QuickBooks Invoices As Completed Sales Include Invoice Lines |OB v | ‘INV v

QuickBooks Sales Receipts As Complete Sales
QuickBooks Credit Memos As Completed Sales
QuickBooks Receive Payments As Completed Sales

QuickBooks General Joumals As Completes Sales

5.4 Vendor Synchronization

5.4.1 Vendor Transactions

The transactions that will be added to GoldMine History can be specified here. Checkmark the
transactions that will be synchronized. Activity codes and result codes can be used if desired for
quick identification of transactions synchronized from QuickBooks.

Customer Synchronization  Yendor Synchronization  Synchrnization

Cortact Felds  Summary Felds  Transactons
Aortivity Code Resull Code

] GusckBocks Purchase Orders As Complated Sales a8 v [ardl o]
Chuick Bocks Chacks As Completed Sabes
ChackBooks Payments As Completed Sales

¥y

ek o (ol s e e Tal
ChackBocks Ganenal Joumals As Completed Sales



5.5 Auto Synchronization

Auto Synchronization will sync Estimates, Sales Orders, Invoices and Purchase Orders into
GoldMine into the Pending or History Tab. There are options available to select based on your

requirements.

Customer Synchronization  Vendor Synchronization  Synchronization

Auto Synchronization
() Synchronize once each day at | 2:00:00 AM = |
(® Synchronize every |3II- minutes e |

() Synchronize Manually

Sync Timer

() Mways Synchronize
(® Synchronize only between these times

Start &:00:00 AM ~ End 6:00:00 PM

-
-

Note: If you do not want one particular transaction to be synced then you must check that item

from Transaction Tab for Customers or VVendors.

If Synchronize once each day or Sychronize every x minute is selected, the gbGold icon will
go to the system tray for synching. If gbGold closes, you can right click gbGold Setup

Always update your changes with Save as Default throughout gbGold Settings.



6.1

Synchronize Rules

Rules are created to link records between GoldMine and QuickBooks.

Creating A Rule
1. Select the Add New Rule button

2. For the IF statement select one of the GoldMine fields from the dropdown list.
3. For the IS statement select the operator from the dropdown list such as Equal to.
4 For the TO statement, select one of the QuickBook fields from the dropdown list such
as QB.EMAIL
5. Define your Rule Name: i.e. Maching Emails
6. Select Create Rule.
o2 Add Mew Contact Sync Rule *
Creating rules are easy, and a great way to control the way
yvour contacts synchronizes and link between GoldMine and
QuickBooks
IF |Emai| [CONTSUP CONTSUPREF) v|
1S |Equa|to v|
TO |0B.EMAIL v
Rule Name
|I"."Iatching Emails

Best recommendation is: Email(CONSUP.CONTSUPREF) = QB.EMAIL

You may decide to use Account# or Contact Name or Postal Code. These may not assist you
to match the records to GoldMine or QuickBooks as a unique match. You must think about
using something that is unique and will not give you numerous matches.

An Example: If two records in QuickBooks have the same address or postal code, then there
will be numerous matches from QuickBooks to GoldMine.



The Synchronization Process

The Sync Process is taking your GoldMine record based on Sync Rules and Record Type and
Linking with a QuickBook Record. The Sync process is applying the same random number to
the field in GoldMine called UQBID and to the field in QuickBooks, called QBID based on
the Sync Rule.

Completing this Process causes both GoldMine and QuickBooks to have a unique identifier
that links the records together. Once they are linked, when a Sales Manager/Rep completes a
Transaction like an Estimate and/or Sales Order or the Purchasing Manager completes a
Purchase Order, the details of each transaction will be stored in either the Pending or History
Tab of GoldMine. The Accounting Department may complete an Invoice that will also be
tracked in the History Tab of GoldMine.

After transaction synchronization, the items will be displayed in the GoldMine History tab as
seen below.

@ GoldMine Premium Edition - [Randall Noel] &= a X

File Edit GoTo Tools Actions Schedule Complete Web Window Help

Contac!

| NewRecord | | & X | |Communicatew | | Schedue ~ | | Complete ~ | [ AddTo « | [ Message |

Next Activity - 10/17/2017 419 am Last Activity : 10/17/2017 4:19am Last Note - @
Company: JP Hutton Phone 1: (808)555-1234 Bd: Address: 2200 Sideman Street Linkedin:
Contact: Randall Noel Phone 2: Bd: Address: Facebook:
Last: Noel Phone 3: Bd: City: Wailuku Twitter:
Prefix Fax: (808)555-4321 Ed: State: HI
Dept. E-mail: asdas@gmail com Postal Code: 96783
Title: Associate VP Web Site: Country:
Source: Referal QuickBooks ID: GM_G1+$__3THG{]
Record Type: Service Customer Interest: GMO1 Open: QuickB: List ID 1735652222
Industry: Financial Acct Mgr: L. Connor Merge: QuickBooks Edit Seq: 1735651526

QuickBooks Status: 1

w|| Relationships Details | Notes GM+View Pending History Opportunities Projects || Cases

Date ~ || Time v | Contact |v User |~ |Activity |v| Result | ~v| Reference v/ » Preview
10/17/2017  4:19am QBGOLD (GB...Sale INV $625.62 - Invoic... Contact: Randall Noel , (808)555-1234 A
10/17/2017  4:19am QBGOLD (GB...Sale Qso $625.62 - Sales Company: JP Hutton , Wailuku, HI 96783
Assigned: QBGOLD (QBGold), 4: 19 am-2:44 pm, 10/17/2017
Creation: QBGOLD (QBGold), , 10/17/2017
Completion or Last Update: QBGOLD (QBGold), , 10/18/2017
Product: $625.62 - Invoice: 301, Amount: $625.62, Due: $625.62 (Receive Payment: $0.00)
Code: QB Amount: $625.62
Success: Closed Sale
Notes:
Description Quantity Rate Svc.Date QB Tax Code
Xyz 1 [75.00 [10/18/2017 |G
Hockey Sticks 0 10.00 |10/18/2017 IS
ork out with Pro Hockey Star 0 399.00 [10/18/2017 |S
— 0 184.95 10/18/2017 S V)

Silver Cup
GoldMine

Num [Master  [Wednesday, October 18,2017 [4:27pm
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7.1 Manual Sync

Manual Sync is linking QuickBooks and GoldMine existing records as well as updating
transactions such as Purchase Order, Sales Order and Estimates.

1. Go to Settings Tab and ensure GoldMine Fields are correctly set.
2. Ensure the Synchronization Rule have been selected.
3. Start Sync

o QBGold _ %
Home  Seltings -
@ q u Ic kbooks Synchronize Rules
Status: Connectad Rule Name

(%3] Mt chang Emais

Last Updated: 02012017 10:4540
QuickBooks Statistics
Contacts: 45

Vendors: 29

Estimates: 4
Sales Orders: 2

GaldMane Cantact Chuickflooks Contact
GoldMine ™ | e e siimare | DN e
Status: Connected Cortoct; [Louren Hol . Bl (e va
Address1: (4120 Dubin Bvd, Sute 200 | | Bl (20 v, 5k 20
Las! Undated: 02012017 10:4820 . )
GoldMine Statistics paawd . - - .
Contacts: 22 o B . . e
ontacts: 22 . . r
Vendors: 8 Sme: |CA ) . . =
Linked Records: 10 Zo: |ws6n . . 24568
Emad :w@mwcm—. . . suggestion @fmrtrange com
= e
Last Sync: 8172017 10:45AM

Note: You can make multiple Rules. You may Sync more than once based on different Sync
Rules created. The Record Type in the new Rule as well as the change to the GoldMine Field
(Is Equal To) will Sync the records that did not get Synched the first time. See 6.1 to Create a
New Rule.

Note: If the Sync Rule is not correct, it may link inappropriate records.



7.2

7.3

Sync Statistics

QuickBook Statistics

@ Guickbooks.

Status: Connected
Last Updated: 0S/01/2017 10:45AM
QuickBooks Statistics

Contacts: 45
Vendors: 29
Estimates: 4
Sales Orders: 2

The Sample Database only has 45 Customers, 29

Vendors, 4 Estimates and 2 Sales Orders

GoldMine Statistics

GoldMine@‘

Status: Connected

Updste Statistics

Last Updated: 08/01/2017 10:454M
GoldMine Statistics

Contacts: 22
Vendors: 8
Linked Records: 10

The Sample Database only has 22 Customers and 8

Vendors. Based on the Sync Rules, only 10 Records

got linked.

Validating Data

1. To Manually Update Statistics, select the Update Statistics button.

1. Once the Sync is done, the GoldMine Contact and the QuickBooks Contact fields will be

filled in. If there is any discrepancy between the information, it will be highlighted in pink.




2. Use the arrows to update information from GoldMine or QuickBooks or QuickBooks to
GoldMine. When the changes have been selected, click the Save button.

GoldMine Contact QuickBooks Contact
Company: |Fr0rrtHE|nge Solutions Inc. | . . |FrorrtHE|nge Solutions Inc.
Contact: |Lauren Hall | |Laurenas Hall
Address1: 4120 Dublin Bivd, Suite 200 [ | B [+7200uin Biva. Sure 200

Ciy: [Dublin | | B oo
State: [CA [ | B
Zp: [34568 [ | | JEER

Email: |5uggestion@fmntmnge.com | . . |5uggestion@fmntmnge.com

Save Unlink _

3. To get to the next GoldMine record to Validate the information, Tile QuickBooks and
GoldMine as noted below for easy access to additional contact records using the arrow
buttons in GoldMine.

|
|
|
Address?:  [¥yz address | | |
|
|
|
|

s Schedule Complete Web Window Help

i+ New Record | © Search 1= Reports % Documents | ¢
T e T Tk Lrm—
QB8Gold~ | Customize.

| Next Activity : 9/7/2016 1130 am  Last Activity : b
m 4 Company. LANSuppot Phone 1: (7705556900 Be: 200 Address: 5000 The Frame P
Last Updateq Contact: Matin Specie Phone 2 Bx: Address: Sute 80
-4 Lagt: Specie Phone 3 =] Cy: Norcross
QuickBook} -3 Prefex Fac (705557000 e Sute: GA
Contacts: | - Dept Emal. mepacie@thetrainers ca Postal Code: 30032
- Title: Partner Web Ste- Country:
Vendors: 2 Source: Phone Director
Estimates:! Record Type: Prospect Interest: GA7T70LANMART Open: Yes
Salesom@ ndusty: Yes Acct Mgr: L. Connor Merge
GoldMine Num Ay Friday, September 1, 2017 1213 pm
r GoldMane Contact QuickBooks Contact
GoldMine” o I o
Status: Connected Matn Spece - [Matn Spece

[ (6000 The Frame Py

|

|

. . ]

Last Updated; 0970172017 12 0564 — = |
J

|

|

|

GoldMine Statistics

Company.
Cortact
Address1: (6000 The Frame Parcwey
Address2
Cay

Il oo

&)

i 052

= . \mspecie @thetraners ¢3

|mspecie Ethetraners ]
== | hascdana |

Contacts: 22 S
Vendors: 8 Sate. [GA
Linked Records: 10 Zo '30092

Emad

i
B 6 [ D A




7.4

7.5

Adding a Single GoldMine Record to QuickBooks
The Administrator has the right to add a GoldMine record into QuickBooks.

Some settings may be configured from the Settings page of gbGold. You may need to sync a
little differently based on the GoldMine record. Here you can decide what GoldMine fields
you need to match in QuickBooks and make the changes.

Example: The Phonel field found in GoldMine could be updated in QuickBooks in their field
called AltPhoneField. Itis your choice.

Select Settings > Customer Synchronization Tab > Contact Fields Tab. You may want to
update the Vendor information. Select Settings > Vendor Synchronization Tab > Contact
Fields Tab.

Make the following changes:

1. Find the record to add to QuickBooks from GoldMine.

2. Once the record is in the GoldMine Contact text box in gbGold, select the Add to
QuickBooks button.

3. Go to QuickBooks and check to see if the new GoldMine field is now located in
QuickBooks under that record.

Note: The New record in QuickBooks will automatically be linked based on Record Type
which is allocated as Customer or Vendor.

Customer Synchronization  Vendor Synchronization  Synchronization

Contact Felds  Summary Fisids  Transactions

Chack Books GiokdMine

PhonaField PHONE ([C1.PHONET) -
M PhenaFisld PHOMEZ {C1 PHOMED) -
FaxField FAX [C1.FAX) -
AccountMumberField Mot Mapped -
Payment TamaFald Mot Mappad -
Est. Ho Mot Mapped -

Unlink Records
When a record from QuickBooks should not be linked to GoldMine, select the Unlink button.
Future Syncs will not synchronize any transactions of this record.



8. Additional Information

8.1 Contact Information

The Trainer’s Advisory Network Ltd.

il W Solutions Etl'l'l t «@TheTrainersitd 3-3055 Dundas Street West, Suite 102
50580 oG AINEIS.CA  Mississauga, ON L5L 3R8
Fron

tRange Outlook Mobile

Phone: 905.820.1041
Fax: 905.569.7307

Contact: Bill Wilson, President

Website: www.thetrainers.ca

For Technical Assistance

Contact Your gbGold Partner

Email support@thetrainers.ca

Call our Technician Support Desk @ Ext. 206



http://www.thetrainers.ca/
mailto:support@thetrainers.ca

